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The World's Most & Least Connected Nations

Share of the population with access to the internet in 2016

Iceland giam 98.2%

Luxembourg e |, os.1%
Liechtenstein [ |, os.1%
Bermuda il [, os.0%
Bahrain 1 [ o8.0%

Niger mam . 4.3%
Central African Republic == . 4.0%
Guinea-Bissau [l [J] 3.8%

Somalia M ] 1.9%

Eritrea @M | 1.2%

CLOIO)

@StatistaCharts Source: The Guardian Statlsta 5

The Most Connected Web Pages in the World

Domains with the largest number of backlinks worldwide on Majestic Million's list*

1 Google google.com (NG 455,000
2 facebook.com _ 471,000
D YouTube youtube.com (N 431,000
4 , twitter.com ([ 421,000
5 == Microsoft microsoft.com _ 315,000
Linked[  tinkedin.com (D 309,000
@ instagram.com _ 299,000
8 %3 wikipedia.org (NG 295,000
9 plus.google.com _ 294,000

’

o @ apple.com (N 250000

* Only links listed by Majestic. Number of subnets that references that domain.
@ @ @ Data as of December 18, 2018 referring to the whole world.

@statistaCharts  Source: Majestic StatISta E
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U.S. Trails Other Developed Countries In Fiber Adoption

% of fiber connections in total fixed broadband subscriptions in selected countries (Q2 2018)

€= 78.46%
Japan @ €= 77.31%
Sweden gmm (= 64.32%
Spain &2 51.75%
Australia &l 44.62%
Turkey 20.29%
switzerland [ CIIEEEEEENG: 20.24%
Netherlands 16.71%
United States BE 13.79%
France | | (G 13.73%
Canada I+l 12.99%
Colombia mmm 12.78%
italy | 1 @@= 4.12%
Germany I8l {@= 2.63%
United Kingdom Si2 @ 1.52%

South Korea e

AR statista %

@StatistaCharts Source: OECD

Have Smartphone Makers Lost Touch With Reality?

% of U.S. smartphone owners willing to pay the following prices for a new model*

Apple's iPhone XS starts at $999

Samsung's Galaxy S10 starts at $899
Samsung's foldable Galaxy Fold starts at $1,980 V?
Huawei's foldable Mate X starts at $2,600 ®

30%
26% 259
I I ]

3%
I
Less than $300 $300 to $500 $501 to $750 $751to0 $1,000 More than $1,000
@ ® @ * Based on a survey of 1,303 smartphone buyers in the U.S. conducted
in February 2019. .
statista %

@statistaCharts Sources: USA Today, SurveyMonkey
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Netflix is Responsible for 15% of Global Internet Traffic

Distribution of worldwide downstream traffic, by web application

Raw MPEG-TS"
4.4%

NETFLIX | @BYouube

()
15.0% 11.4%

PlayStation
Download
2.7%

prime video
o
3.7%

HTTP media stream Others
13.1% 34.9%

*  Digital container format for the transmission and storage of audio, video, and data.

**  Security protocol
@ ® @ **k Network protocol designed to speed up online web applications .
@StatistaCharts Source: Sandvine | The Global Internet Phenomena Report StatISta o’ |

Is TV's Reign Nearing Its End?

Estimated daily TV and internet consumption per person worldwide (in minutes)

200

@7V @ nternet

150

100

50

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

@ ® @ * including mobile internet usage

@statistaCharts  Source: Zenith via Recode StatISta E
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Las apps mas populares del mundo en 2018
Aplicaciones mas descargadas en Google Play en todo el mundo en 2018

Variacion
con 2017 (%)

whatsapp (8 [N 7470 mil. N 2

Facebook Messenger ° P 592,7 mi. N 14
Instagram @ P 368,5 mill. N 14

Facebook n _ 336,4 mill. N 28

TikTok 3 I 302,2 mill. A +386

Facebook Lite | 294,2 mill. A 414

Helix Jump g _ 279,5 mill. Sin datos

SHAREit P 247,5 mill. A 49

Messenger Lite A [N 200,5 mill. A +128
Garena Free Fire - Winterlands 489 [ 1826 mil. A +1.300
@statista_ES Fuente: Priori Data ‘ prioridata StatiSta 5

¢Cual sera el protagonista tecnolégico de 2019?
Ingresos y crecimiento anual en EE. UU. de productos tecnolégicos emergentes”

2018 2019 A Crecimiento anual

A +7%
3,2 m. mill.$
A +46%
2,0 m. mill.$
A +4%
1,0 m. mill.$
Relojes Smart Altavoces Auriculares Drones

inteligentes Home inteligentes inaldmbricos

8 ) § ir =S

@ ® @ * Estimaciones, Cifras redondeadas.

@statista_ES Fuente: Consumer Technology Association StatISta E
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Teens' Social Media Usage Is Drastically Increasing
Percentage of 13- to 17-year-olds in the U.S. who check social media...

32012 2018

70%

- Almost constantly

Hourl
34% ¥
19%
17%
L8 14%
10%
7%
3% 4% 1% 3%
= = el =]
Maore than Once aday  Severaltimes Once aweek Less than Don't use
once a day a week weekly social media
@ ® @ Based on surveys of 1,000+ U.S. teens (ages 13 to 17) conducted in 2012 and 2018 .
@statistaCharts Source: Common Sense Media StatISta E
Not Just Search & Social - How Readers Find Articles
% of traffic to online articles, by source (July 18-August 14, 2018)*
31.8%
23.1%
17.9%
14.2%
. ]
Search Editorial & Social media Text, email Other
engines recirculation™ and direct

* Based on websites using Parse.ly's audience analytics tools
Every month, over 1 billion people read 8 million articles in Parse.ly's network.
** g.g. homepages, section pages, and other editorial promotion

gatis@C@rts Source: Parse.ly StatiSta E
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App/Web on
Smartphone 02:19

Internet on a PC 00:32 01:45 Radio

Game Console 00:13 ! 00:05 DVD/Blu-ray o ﬁ

5

statista %

A Closer Look at Global E-Commerce

E-commerce revenue per user in U.S. dollars and number of users in 2018"
B Revenue peruser @ Users
United States

United Kingdom &

France _ $1,010
china = G 563
spain == (D 60
Italy '} - $407
Mexico . $134
Brazil & ([ $123
Argentina s . $118

CIOJONK statista%

@StatistaCharts
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Netflix's Subscriber Growth Has Shifted Away From Home
Netflix's net subscriber additions per quarter”

@ Uunited States @ International
10m

8m
em
4m

2m

2013 2014 2015 2016 2017 2018

@ ® @ * including free trials .
@StatistaCharts  Source: Netflix StatISta E

¢Cuando llegara el 5G a América Latina?
N° de conexiones moviles 5G en América Latina y tasa de penetracion

B Numero de conexiones Porcentaje de poblacién

3% 4% 5% 17% 30% 41%

61,9 mill.

35,5 mill.

12,8 mill.
0.3 mill. 0,7 mill. ﬂ -
2020 2021 2022 2023 2024 2025
@ ® @ Prevision elaborada en diciembre de 2018. . .
@Statista_ES Fuente: GSMA Intelligence f::?ieuwrlca StatISta 5
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Chinese Brands Make Waves in Global Smartphone Market
Estimated global smartphone shipments by the top 5 vendors (in million units)

2017 [ 2018
Total
317.7m
292.3m
1,466m
215.8M 208.8m 206.0m 2017 2018
154.2m
122.6m 44471 113.1m
- I I
s
SAMSUNG < Q) oppo
HUAWEI | 30Mmi
S?at(ii)acg?m Source: IDC StatiSta 5

A esta edad y sin contrato
Porcentaje de conexiones mdviles con tarifas de prepago en Europa en 2018"

italia i 83%
Grecia i=

vianca 1 1 |

Luxemburgo e _ 36% '
Polonia we NG 31 % ‘ '
Reino Unido Si& [ 30%

Austria e [ 27% Al cee

Espafia i _ 21%

Francia I Il [ 0%

@ ® @ * Ultimo trimestre de 2018, Paises seleccionados 4
statista¥%

@Statista_ES Fuente: GSMA Intelligence

70%
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How Much Do Countries Spend on Education
Education spending as a share of gross domestic product in selected countries in 2015 (%)

@ Primary, secondary and post-secondary non-tertiary B Tertiary

Norway it= 4.64 6.38

New Zealand gl 4,55 6.31
United Kingdom EI&% 6.23

United States 2 6.09
Australia &5 5.95
France l i 5.20
OECD @) 5.03
Spain 2= 4.35
Germany Il 4.22
Japan o | [INEENPXIE I 4.08
italy i l393 C>
Ireland I 1§ _ 3.47
Russia mm 3.09

@Gs?agc%s Source: OECD StatiSta E

T\

Las empresas lideres del sector TIC en Espaiia
Empresas del sector de las TIC* con mayor facturacién en Espafia en 2017 (mill. €)°

12.653

Yocaror I 73
amaoeus [ - -
indra 1 : 0
snmsunc S <08
" NZE

masmov'L NN 1301 “

@esprinet‘ | EREl

revesrece [ 1.032 F @
¢) 000

accenture 999

Se incluyen empresas consultoras del sector
* Tecnologias de la Informacion y Comunicacion

@ ® @ ** Estimaciones realizadas por ComputerWorld .
@statista_ES Fuente: ComputerWorld StatISta E
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Gasto en I+D civil en Espaina
Gasto en investigacion, desarrollo e innovacién civil del Gobierno de Espafia (en mill. euros)

10.000

8.000 m -T

6.000

4.000
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019"

Presupuestos consolidados
* Propuesto por el Consejo de Ministros el 11.01.2019 en el marco

@ ® @ de los presupuestos para 2019 .
@statista_ES Fuente: Gobierno de Espania StatISta E

Apple vs. Huawei
Cuota de mercado de los smartphones de Apple y Huawei en todo el mundo

25% m

20%

@ rpple @ Huawei

15%

TI T2 7374 T1 T2 T3 T4 T1 T2 T3 T4 T1 T2 T3 74 T1 T2 T3 T4 T1 T2 T3 ™ T1_T2 T3
2012 2013 2014 2015 2016 2017 2018

Estimacion. Cuota de mercado sobre el nimero de unidades vendidas.

@ ® @ Ultima actualizacion: noviembre de 2018 .
@statista_ES Fuente: IDC StatISta E
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The Brands Americans Can't Live Without
Percentage people using a brand that said they couldn't live without it

o
2 Google
s oamazon N
4 Catygy, I -
5 B% Microsoft (I -
6 S o)
v
8
9
0

38%

—

38%

Walmart O >°
Srovory I '
PlayStation. I - é
10 @Youluhe T 050 T Google
N Saer I ;¢ .
12 SEPHORA | I

@ ® @ Survey of 3,000 U.S. consurers surveyed on 400 brands . o
@statistaCharts Source: MBLM Brand Intimacy Study 2019 StatISta /|

What Smartphone Buyers Really Want

Features considered somewhat/very important when deciding which smartphone to buy

B Most important features @ Least important features

Battery life 95%

Ease of use |GGG, o3%
Storage | o0%
Durability |, sa%
Camera quality [ 26%

Fitness tracking tools ||| G 3o
Digital wellness tools _ 37%
Facial recognition _ 33%
Parental controls _ 32%
ARNR tools |GGG 0%

Based on a survey among 1,894 U.S, smartphone

@ ® @ owners conducted in November 2018

@statistaCharts Source: Morning Consult StatISta E
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Los smartphones que emiten mas radiacion
Tasa de absorcidn especifica (SAR) de smartphones que emiten mas radiacion” (En vatios/kg™)

Xiaomi Mi A1
OnePlus 5T
Xiaomi Mi Max 3
OnePlus 6T

HTC U12 life
Xiaomi Mi Mix 3
Google Pixel 3 XL
OnePlus 5

iPhone 7

Sony Xperia XZ1 Compact SONY

HTC Desire 12/12+
Google Pixel 3
OnePlus 6

iPhone 8

Xiaomi Redmi Note 5

ZTE AXON 7 mini

]
Gt
]
[}
hTCc
|
G
[}
[

hTCc

G
i}
“
&
ZTE
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AMMMMMMMMMMMMMNNN)
MMMMMMMMMMMMMMM)MN))
MMMMMMMMMMMMMMMN))
MMMMMMMMMMMNM)N)
MMMMMMMMMMMMMN)))) EEES
MMMMMMMMMMMMN))
MMMMMMMMMMMM))
MMMMMMMMMMMN)N)
MMMMMMMMMMMMMMMN)
MMMMMMMMMNY)) EED
MMMMMMMMMMN)
MMMMMMMMMMN)) EEER
MMMMMMMMMMMN))
MMMMMMMMMM)N)
MMMMMMMMMMMN)) EEED
MMMMMMMMMMNN)Y) EEES

* Modelos actuales (a 10 de diciembre de 2018) de estas marcas: Apple, Blackberry,
Google, HTC, Huawei, LG, Motorola, OnePlus, Samsung, Sony, Xiaomiy ZTE.
** En llamadas con el teléfono situado en la oreja

@ @ @ Fuente: Oficina Alemana para la Proteccién contra la Radiacion
(Bundesamt fiir Strahlenschutz)

@Statista_ES

statista %a
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Los smartphones que emiten menos radiacion
Tasa de absorcién especifica (SAR) de smartphones que emiten menos radiacién® (en vatios/kg™)
Samsung Galaxy Note8 <™ 9)))
ZTEAxonElite  ZTE )
lcG7 @ ) 48
Samsung Galaxy A8 <™ ) 428
Samsung Galaxy S8+ <> ) 4
Samsung Galaxy S7 edge  <ZEE® ) €U
HTculllife ATC 7)) €EI
LGQ6/Qe+ @ Le 1)) HEER
Samsung Galaxy S9+ <ZEF® ) €FER
Motorola Moto g5 plus ..,9.,... 7)) €ELD
Motorola Moto Z _Qm 7)) €ED
az ) €ER
ZTEBlade A610  ZTE ) 4EDN
Samsung Galaxy J4+ <ZEP® ) €EA
Samsung Galaxy S8 <™ ’))))))) 0,32 |

zteBladevo  ZTE ) €EA

*  Modelos actuales (a 10 de diciembre de 2018) de estas marcas: Apple, Blackberry,
Google, HTC, Huawei, LG, Motorola, OnePlus, Samsung, Sony, Xiaomiy ZTE.
** En llamadas con el teléfono situado en la oreja

@ @ @ Fuente: Oficina Alemana para la Proteccion contra la Radiacion =
@statista_ES (Bundesamt fir Strahlenschutz) statlsta E

Samsung Galaxy |6+
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Where Smartphone Adoption Is Still Poised for Growth

Worldwide smartphone adoption (as a percentage of total mobile connections)

@ 2018 @ 2025

North
America

Asia Pacific

America Sub-Saharan
Africa

* Commonwealth of Independent States,

@ ® @ a group of 10 post-Soviet republics incl. Russia

@StatistaCharts Source: GSMA StatISta 5

Lo que invierten los anunciantes en redes sociales

Estimacidn del gasto en publicidad en redes sociales en 2019 (miles de mill. €)

Dispositivo movil i Ordenador Proporcion de movil
Estados Unidos BE - ¥ 90,2%
China il B - 50,8%
Reino Unido Ei% Il 3.3 68,5%
India mam I 32 79,0%
Brasil - pX 43,6%
Francia Il Il [ 2.2 = 57,5%
Alemania = 8 5 0 LD 76,2%
Japon o M|1.4 76,3%
italia LW B 1.3 62,4%
Espafia == ] 1.0 66,2%
0 5 10 15 20 25 30 35

@ ® @ Datos de noviembre de 2018 .

@statista €5 Fuente: Statista Digital Market Outlook statista¥a
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Por fin, ;una bateria mas duradera?
Smartphones con mayor duracién de uso (horas:minutos)*

Capacidad de la bateria (en miliamperios por hora)

Energizer Power Max Phone™ - EERREERRREREERREREREENEN 18000

xiaomi Mi Max 2 ([EEIE) W W W BB | 5300
LG x Power ([EREE B W W 4.100
Motorola Moto E5 Plus - BB EENs.000
BLU Studio Energy ([iEEEE) ™ M M W M 5.000
Huawei Mate 20 ([[EEEE) W W W W 4.000
Motorola Moto Z Play Droid - BRRI:zs510
xiaomi Redmi 35 ([[ERERE) W W M W 4.100
Samsung Galaxy )7 (2018) ([ IEREE) W W W | 3.300
BlackBerry Motion ([[[EREE) ™ W M W 4.000
Motorola Moto E4 Plus - BEREN 5000

* (Calculado con la ayuda de un script web que imita el gasto de energia
de un uso habitual del smartphone. Datos del 11.02.2019
** Segln los medios de comunicacion, este sera presentado

@ @ @ en el Mobile Word Congress 2019
@Statista_ES Fuentes: Energizer Mobile, Phone Arena StaﬂSta 5

O WO 00 N o ks W NN =

-

Los paises con mas lineas moéviles que personas

Penetracion de tarjetas SIM en la poblacién de paises de América Latina en 2018"

Costa Rica ===

El Salvador L | 159%
Uruguay 2= [, 155
Chile e I — 140%

Argentina 2 [ 135%

178%

Colombia (s I 6%
srasil K3 [ 102%

Venezuela i [ 95%
México -l I 84%
Cuba B= [ 40%

E@ @ (® * Paises seleccionados. Datos del dltimo trimestre de 2018. P [
@Statista_ES Fuente: GSMA Intelligence/Naciones Unidas - World Population Prospects P Latina StatISta /|
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¢Como de desconectados estan los venezolanos?
Datos seleccionados sobre el uso de Internet en Venezuela

Nuamero de lineas de Paises con mayor velocidad
teléfonos moviles de descarga en 2017"

@ I #1 Coreadel Sur e _ 28,6 Mbps

#10 Estados Unidos == I 18,7 Mbps

#24 Espafia == - 15,5 Mbps
2013 2017 #144  Venezuela g | 1,8 Mbps
Penetracién de Internet Porcentaje de trafico web

por dispositivo (enero 2018)

Laptop y desktop ([l _70,00%
54,9% 60,0% smartphone W [ 25.00%
Tablet W ] 4,00%

2013 2017
Otros |0,05%
@ @ @ * Primer trimestre de 2017
Fuentes: Union Internacional de Telecomunicaciones, . América =
@Statista_ES akamai, Statcounter via We Are Social ¥ Latin StatISta E

TikTok - The Biggest App You've Never Heard of?
Number of downloads of the TikTok app for Android and iOS in 2018

B Android [0S
I 119.3m

INdia e
UsA 2= I 30.6m
Turkey P 25.4m
Russia pum TN 24.3m
Mexico [0 ] 19.7m
Brazil I 18.4m
Pakistan Pl 11.8m
Saudi Arabia | E Tl 2.7m
France | | IE 9. 1m
Germany ™8 N 8.8m
Egypt mam MM 8.3m
icaly f i Bl 7.1m
UK S5 Il 6.7m
Spain = MMl 6.5m
Poland wew WM 5.7m

0 20 40 60 80 100 120
gagjt)acgrts Source: Priori Data ‘ prioridata StatiSta ﬁ
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Smartphone Ownership: The Mobile Disconnect
% of adults who own no mobile phone or have a non-smartphone in 2018°

No mobile phone or smartphone [ Mobile phone but not a smartphone

India o 40 Wg
Nigeria 1 il 44 ¥
Indonesia = 57
Mexico [ 48
Philippines i I R
Russia mmm 41
Brazil 40
Canada |+] EE 34
Japan e 34
France Il 19 P&
UK S 19 pr
Germany HE 16 |k
Spain Ea MK 20
Australia g IEE 10
United States BE 19
0 10 20 30 40 50 60 70 80
* Selected countries.
gatis@(@rts Source: Pew Research Center StatiSta 5

Trending Topics in the Consulting Industry
Count of topics from select consulting publications, 2016-2018"

6.8%
Smart Tech

2 15.4%
Digital Artificial
Transformation Intelligence 6.2%

Cyber-
security

16.7% 9.3%
Workforce Strategy Industry 4.0/1loT

* Note: Analysis conducted on 162 whitepapers and articles from leading consulting firms,

As of: Q4 2018 .
gagc%s Source: Statista StatISta 5
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'Urgent Invoice' - How to Spot Malicious Emails
Top subjects, attachment types and keywords used in malicious emails in 2018
. From: Purchasing Department
b Bill (15.7%), email delivery failure (13.3%), package delivery (2.4%),
legal/law enforcement (1.1%), scanned document (0.3%)
To: John Doe .doc, .dot .exe .rtf Xls, xlt, .xla jar .html, .htm
37.0% 19.5% 14.0% 7.2% 5.6% 5.5%
Invoice 13.2%
Payment 8.9%
Important 8.5%
Message 7.7%
New 7.2%
Returned 6.9%
Delivery 6.6%
Based on information gathered by Symantec's e-mail security technologies
@ ® @ processing more then 2.4 billion mails per day .
@statistaCharts Source: Symantec Internet Security Threat Report 2019 StatISta 5

Have Smartphone Makers Lost Touch With Reality?

% of U.S. smartphone owners willing to pay the following prices for a new model”

Apple's iPhone XS starts at $999

Samsung's Galaxy S10 starts at $899
Samsung's foldable Galaxy Fold starts at $1,980 .
Huawei's foldable Mate X starts at $2,600 ‘

30%
26% B
16%
I

Less than $300 $300 to $500 $501 to $750 $751t0 $1,000 More than $1,000

* Based on a survey of 1,303 smartphone buyers in the U.S. conducted

@ ® @ in February 2019.

@statistaCharts Sources: USA Today, SurveyMonkey StatISta E
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El 93% de los ingresos de Facebook proceden del maévil
Ingresos de Facebook por segmentos (en millones de délares)”

@ Publicidad en desktop @ Publicidad en mévil @ Pagos

20.000
274
15.000
10.000
5.000
1.184
2012 2013 2014 2015 2016 2017 2018
@ ® @ * Délares estadounidenses .
@Statista_ES Fuente: Facebook StatISta E

¢Quién gana la carrera del 5G?

Las 10 empresas con mas familias de patentes referidas a la tecnologia 5G*

1 samsung | I ¢
2 vuawel i I 3¢5

J—
4

Sharp e

Nokia (incluido _
10 Alcatel-Lucent 1 307

Datos del 29 de enero de 2019
* Se conoce como familia de patentes a todas las solicitudes de patentes referidas
auna misma invencion aunque estas se presenten en distintos paises.

©@®O

@statista ES Fuente: IPlytics
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Foreign-Born Workers Are Often Overqualified
Overqualification rates among workers in selected OECD countries in 2017*

[ Native-born [ Foreign-born

South Korea i

74.5%

Greece &

Sweden - _ 110%

iy —D
POlaNG i 30.0%

I 32.2%
Turkey K8l p s 29.7%

I 1.
Netherlands S —= 22 206

30.1%

R —)
Brazil KBY p 16.5%

* Qverqualification rate is share of highly educated people aged 18-64
@ @ working in a job that's ISCO-classified as low or medium-skilled.

@StatistaCharts Source; QECD StaﬂSta 5

UGT Comunicaciones

Ronda de la Comunicacion s/n Edificio Este 2 — 28050 — Madrid - 91 482 99 34 — comunicaciones@fesmcugt.org

Pag 20



